Members can download Aetna Health mobile app or use their computer to access their ID card. Please
find instructions with screen shots of the website.

Instructions for viewing (and printing) an Aetna member ID:

Step 1
Go to Aetnaretireeplans.com

In the upper right corner click on the “login” button.

Find resources for vaccines, tests and more to stay healthy. Read COVID-19 news >

¢ COVID-19 news

Check out our new Medicare eBook for tips and resources on staying healthy and
connected during the pandemic. Download eBook (PDF) >
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Have Medicare withan .
employer or group? '

Get the most value from your plan. The following tools and
references can help you manage your employer or group
sponsored Medicare Plan. Since retiree plans vary. it'simportant
to review the information from your former employer, group
sponsor or us

Step 2
In the 1°* Medicare Advantage (MA/MADP) Box select either:

e Login — If member has previously created a login
e Register my MA/MAPD — To set-up account in order to log-in
o Information Needed to register account:



Create an Account

To get you set up, we just need some basic info.

Your Member Info

Choose how to create your account. Most people use thelr Member
ID. You can find your Member ID on your ID card, Welcome Letter, or
any EOB we sent to you.

@ Member ID O Social Security number

Member ID*

Need help finding your Member ID?
Your Personal Info

Full first name+

Full last name*

Date of birth*
Month v Day v Year v
Zip Code*
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Select your plan to log in to your
secure account

Medicare Advantage
(MA/MAPD)

Members with Aetna Medicare HMO, PPO or HMO-

POS plans can log in or register for an account below.

Register my MA/MAPD

Prescription drug plans
(PDPs)

Aetna Medicare SilverScript PDP members can log in
to their secure, personal account through
Caremark.com to view and manage prescriptions,
including mail order delivery, and review their
Explanation of Benefits (EOB).

Register my PDP
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Medicare Supplement
Insurance

Members with plans (A-N) can log in or register for an
account below.

Login for Medicare Supplement

( Register my Medicare Supplement )




Step 3
Once logged into member account, click drop down arrow to the right of member’s name in upper right

corner.
Click on ID Cards
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a Download the new Aetna Health>™ app to make it easier to manage your benefits on the go!
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Step 4
ID card will display on left side of the screen.

To print ID card, click on the printer icon under the image of the ID card.
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Aetna Member Services (8am to 6 pm)
Contact: 888-267 -2637



